ERNAULT
SERVICES

GENERAL TERMSOF SALESERNAULT SERVICES

1-General

Any order implies by purchaser the acceptance witheservations of the following general terms.

No other particular terms can’t, unless formal tien acceptance of seller prevails agaihstgeneral ter ms of
sales.

Any condition contrary opposed by the purchasel, wilthe absence of explicit acceptance, unenfdrize
Seller, whatever time it may have been broughtstattention.

The fact that the seller does not prevail at amgiu@e of any presentfie general terms of sales cannot be
interpreted as a waiver to take advantage subs#yuwdrany of those conditions. Supplies and sesimclude
only what is specified in the order confirmation.

The contract of sale, even if preliminary offerperfect as subject to acceptance by the sellregpurchaser’s
order.

All cancellation give rise to payment services athe provided by the seller, and an indemnity lumm $or
termination can't be below 10% of the amount due.

ERNAULT Services reserves the right to apply a rbiling according to the current rates

2-Studies and project

The projects, studies and documents delivered anidby the seller still forever its absolute prapefhey must
be delivered at his request.

These are provided free, if there is an orderageccontrary, the seller has the right be reimioluiseits costs
studies and the travel expenses.

The seller keeps absolute intellectual properthefprojects, studies and documents, and cantveafded or
made without written authorizations.

Any documents and information forwarded at the paser are strictly confidential and can't be diselh

3-Prices
Our prices are duty free on ex-factory for equipmerpacked.

4- Terms of payment

Except indication contrary, the normally terms afyment are the following:

-30% at the order

- The balance of payments at the provision.

The terms of payment can’t be delayed, whateveptbtext, and even in case of dispute

This payment is doing at the address of sellerwitiibut discount.

In case of late payment, the amounts due are atitaiya subject on the basis of the most receninegicing
rate of the European Central Bank (REFI rate) plupoints from the due date without further remains
Actual recoveries fees will be due; the minimumetixndemnification is 40 euros.

In application of current legislation, any delayp@yment carries with it by rights the payment efiglties, the
rate for which shall be equal to 3 times the légtrest rate in effect at the date of delivery.

The amounts owed by the client to the seller dhatbme immediately payable, whatever the conditions
previously agreed in case sale, handover, adjourhamdlateral or contribution to society of busiges its
equipment by the purchaser, and in the case wherpayment isn’t made at maturity.

5- Reserve owner ship

The seller reserve the property equipments soldeateld and installed until complete payment of filleprice
and accessories. During the period of the reservpepty, the risk and the care of equipments dedideaare to
belong to purchaser from their exit to the factavgrehouse or seller stores.

The purchaser should take out insurance to coskisince the date of delivery include a clauseetéghted
compensation for the seller .A copy of the insueapalicy should be give at the seller. The purchpsamise to
preserve the equipments delivered rightly and pad@intifiable by seller.

In the case of non payment or partial payment aipggents resold to a third person, the seller xesethe right
to recover the equipment’s costs, risk and perppbchaser.

In the case where the purchaser would have rekelédquipments to a third person, the seller resehe right
to ask at this person to pay the amount due. loasks, the amount paid by the purchaser will beised seller,
or as an advance payment, either as compensation

6- Cancellation clause

In case of no-realize of obligations by the cortbrand 8 days after formal notice unsuccessfsl ¢cbntract
will be automatically terminated without prejuditteany damages that may be claimed from the défgubarty



7- Financing
Not applicable

8-Transport and delivery

Object and modality

Unless otherwise stipulated, goods are consideztdeded to the client at the site of the selle€gistered
office. They are shipped with carriage and packiail by the client, with insurance to the placelelfvery
contracted by the seller: all these costs are aaebon a lump-sum basis.

Unless otherwise stipulated, the client is resgadador insuring the transport costs and riskstiergoods sold
after their delivery.

Products travel at the client’s risk and perilsithe client's responsibility to check the produghen they are
received and to immediately report any useful nest@ns to the carrier, under the terms of curkegislation
(reservations on the delivery receipt, by registdedter within three business days) following tegquirements
of Article 103 of Commercial Code.

In case of shipment by the seller, it is made int dae to lower fares, unless specifically requestethe
purchaser, and in any case, under the full respiitifor it.

Prices are for equipment, the price of the seflelivered in factories or stores the purchaser.

In case of non-removal equipment on the agreedatateafter notice by the seller, the contract taike full
effects.

The shipment may be delayed at the request ofuliertunless it is expressly accepted by the stikrreserves
the right to charge the costs of detention. Inevsnt the delay does not suspend the terms of

payment or the conventional calculation of intefesinon-compliance with these terms.

The client is responsible for ensuring prompt as¢esand suitability of the premises intended &reiving
heavy and cumbersome goods; the seller will inasedear such costs.

Delivery times

The delivery times stated in the acknowledgemehtsaeipt of orders are given by way of indicatidelays in
no case do not justify cancellation of the orderdmthey give rise to any payment, indemnity qulegation of
late penalties. The delivery period starts to riterahe date of dispatch

the acknowledgment of receipt of order, and pravidk the technical and commercial controller analfy
agreed and that the down payment expected to be.mad

Moreover, if import licenses are required for entrp the country of destination, this period bagio run when
they have been received and it will be possibleatee the firm the order.

The seller is relieved by rights of any time comm@nt relating to its deliveries and expressly nesgthe right
to suspend delivery. The seller will hold the pasér to the current timely case of events like fhie delay is
valid for the machine, equipment or materials dfitter as well-defined in the offer.

9- Warranty

The warranty equipments are insured by the setley@ company dully mandated.

Extended warranty:

In the case of defective, nonconformity or misgangducts, our company's liability is limited to t@gement of
or repair for products found to be non-compliamffedtive or missing. The warranty is limited to tiepair or
replacement of faulty parts without provision onext benefit compensation. The repair of defectaggpdoes
not an extension of time warranty. The obligatiomarranty does not apply in case of vice fromegith
subassemblies or material provided by the purct@samdesign imposed by it

Moreover, our company may not be held liable ingfient that the products sold are warehoused under
abnormal terms incompatible with their nature.

This exchange may in no case extend the periodeofvarranty over all the goods. Repairs are madteein
seller’s shops; the sender bears the shipping.cbiséswarranty covers only parts deemed defectvihé
seller. It does not cover replacements or repasslting from normal wear of the devices, detetioraor
accidents resulting from negligence, from faultgimight, maintenance or storage; from handlingtiisation
not compliant with the seller's or manufacturepgsifications.

The used equipment may not in no case to be watrant

The warranty shall not apply if it is found thapaégrs or any work have been done by a person autbil
seller’s post-sales department.

The seller may in no case be declared liable ferdirect or indirect consequences for the goodkeofailure of
an item sold by it. No indemnity of any kind maydaimed because of this, including for loss of.use

In any case, if the equipment is used more thalm éigurs per day or more than five days per weekperiod
of the warranty is necessarily reduced by half. ivaeranty ceases to be gained from the momentutehpser
conducts itself, or cause by a third party, repairmodifications without obtaining our prior.

These commitments are valuable if the purchaspectshe terms of payment.



Period and start to warranty

This commitments applies only on defaults occudhedng a period of six month, unless contrary sipeation.
This period of warranty applies the day of the efthitiation and at the latest one month afterdiévery. If
the delivery is deferred, the period of warrantgxséended to the delay

This warranty is subjected to 1641 articles antb¥aihg the civil code.

Modality of warranty exercises.

a) In order to appeal the benefit of those provisjdhe purchaser must notify the seller prompylyhHe laws in
writing by letter with return receipt, of vices éguipment and provide all reason the reality ofrthe must give
the seller any facility to proceed at the obseoratif such defects and to provide remedy.

b) It 's for the seller as well advised to addrémgsvice at its own expense and with diligence seléer reserving
the right to change, if any, devices equipment éziits obligations.

¢) The work resulting from the warranty obligatisrcarried out in principle in the workshops of thechaser.
The seller pays cover to the handiwork costs fisr ipair, excluding the time spent on preliminaxrk or
operations dismantling, necessitated by the tefras@or implantation of such equipment and fomalets not
included in the provision in question.

d) The cost of carriage the equipment or faultygas well as the return of equipment or repaireslibstituted
shall be handling by the purchaser as well as wiegrair the installation area, travel and stayafgents of the
seller.

e) The free substituted parts are delivered tsétler and become his property.

f) After the expiry delay of warranty, the purchasél be charged the price of parts to changeepair,
included handiwork and travel.

Warranty for spareparts

In the general case, our warranty period is 6 n®ribr electrical equipment incorporated in our niraes and
equipment brands other than ours, our warrantynigdd to the supplier.

With the exception of wear or electronic componenisparts are warranty 6 months against any matufag
defect, this in only when they were subsisted hytechnicians.

Warranty on industrial performance

When warranties are given on industrial performaanue economic consequences of this commitmenhare t
subject of a special agreement between the parties.

In the default of such specific provisions, thesgnanties are not handling by the seller, the pasehdeclaring
take risks. If the seller's responsibility woulddiegaged or accepted, a repair could be realiteetmaximum
25% of pre-tax price of equipment sold.

Repairs:

Unless otherwise expressly agreed, repair opesatiomot give rise to any security other than adgaaecution
of such operations.

10- Return of goods

The goods may be not returned without the priortami consent of the seller. Only those goods having
undergone

no modification or alteration may be returned andgtie returned in the original packaging. Any sg@ort and
restocking costs are borne by the client

11- Damages

The commitment of the seller is purely limited taigations of general terms.

Only the direct damage suffered by the buyer amnaexuence of a lack of proven seller will be tadeer by it
to the exclusion of any damage within 25% of thiegoof equipment

Sold HT

12- Jurisdiction
In the event of a challenge to all or part of thesent terms of sale or those that may arise frdfitnient of any
order, failing amicable settlement, jurisdictiorattributed to the ROCHE SUR YON COURT.

Fact in ROCHESEVIERE on 20/11/2014 under obl@athe managing director.
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